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Winter 2013 ARCH Newsletter Committee:  

 Lee Skinner - Paige Linklater - Brendan Cullen - Anne MacGregor 

ARCH Winter Newsletter 
 
Merry Christmas and Happy Holidays!!!  
 

Please click CTRL and click on each article’s title to be directed to the story and pictures.  Enjoy! 
 

If you have ideas for content, articles, questions, or concerns, please contact Lee Skinner, Fundraising and 
Community Relations Coordinator at skinnerl@archhospice.ca or 705-942-1556x222. 
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Message from the Executive Director – Diane Hilderley 

 
Once again I am pleased to report to the readers of our ARCH Newsletter that things are going 

extremely well at our residential hospice.  
The family satisfaction surveys which are mailed to the families of our residents three months 

after the resident death continue to validate the exceptional palliative care being provided. I am so very 
proud of the skilled front line staff and so many committed volunteers who make this outstanding care to 
our residents and sincere concern for their families possible. 

The wonderful reputation of ARCH in our community is a source of great pride and encourages us 
to continue to improve our excellence in palliative care. Ongoing education has become the norm for staff 
here at ARCH. 

Thank you to all of the newsletter readers who support us in our fundraising and through your 
kind words when speaking about us to others regarding your positive experience at our residential 
hospice. And during this Christmas season may you find peace and hope.   

 

 
 
 
 
 
 
 
“I cannot begin to express my thanks & gratitude for 

your kindness, gift of time & your gracious support. 

Your compassion eased us through a difficult time. 

What a gift you have been to my family & to our 

community.” 

-A Hospice Family 
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Meet the new ARCH team members  

 

Hello, my name is Paula Lang. I have been at ARCH since September and 

I am enjoying my time here. I will be here until the end of April doing my 

placement. I am currently in the last year of my Honours Bachelor of Social Work 

Degree. I will be graduating from the program in June.  Prior to attending Algoma 

University I graduated from Sault College with my Social Service Worker Diploma. 

I have volunteer experience in the community with Red Cross and 

Violence against Women advocacy work. When I am not in school I spend time 

with my two daughters who are very active in extracurricular activities, and with 

our dog Pooch.  

 

Hello everyone! My name is Laura Fryia and I am the Intake  

Coordinator here at ARCH. I previously shared this position with Wendy Upton 

and have recently become full time since her retirement. As Intake  

Coordinator it is my responsibility to go out into the community and meet with 

families and potential residents.  

I have been a nurse for over 27 years in a wide variety of health care 

fields, but continually return to my passion for palliative care. I find it to be a 

privilege to help people go through this journey.  

I have recently become an empty nester, with my kids moving out of town for school. During my 

spare time I enjoy spending time with family and friends. I also enjoy boating at my camp.  

 

Happy Retirement Wendy Upton  

It is with mixed emotions that we bid adieu to our beloved 

Wendy Upton, RN, Intake Coordinator. We are saddened to see you go, 

Wendy! Yet we rejoice to have been graced by your gentle presence and 

your outstanding contributions to ARCH for as long as you have. 

Wendy served as an exemplary nurse, thoroughly dedicated to 

her profession, letting no one in need ever suffer – going beyond her first-

rate care of our Residents and families, to extending her care and 

compassion toward all Staff and Volunteers.  

The nursing profession is honoured to call Wendy one of their 

own; each one of us connected with ARCH will always remember and be 

forever grateful for Wendy Upton. 

   

Best wishes on your well-deserved retirement, Wendy 
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A Hospice Family Story by Shaunagh Gravelines 

ARCH had the privilege to serve Mrs. Bernice Hopkins on the final leg 

of her journey during the summer of 2012. Recently I asked Mrs. Hopkins’ 

daughter Judy Ingram to recount the experience of her family in their dealings 

with ARCH.  

Judy told us a little of her mother’s history. Bernice Hopkins hailed 

originally from Crestwynd, Saskatchewan (45 miles south of Moose Jaw) where 

her family raised grain and beef. Judy said that her mother had been a going 

concern all her life – spunky. From the time she was a teenager growing up on 

a prairie farm, she loved dancing, song writing and playing guitar. Judy said 

that her mother loved her family with a passion and was never a person to let 

things get her down.  

Judy advised that, prior to her mother’s admission to ARCH, she had toured the hospice and was 

impressed by the excellent amenities. Bernice was in the hospital but when she heard her daughter’s 

account of ARCH she decided that was where she wanted to be admitted in order to ensure better care 

and safety. 

Judy said that she found ARCH to be just like home and would not hesitate to recommend it to 

anyone. She described the ARCH experience as being good for her family. 

Judy was so grateful that the grandchildren and great-grandchildren were able to visit frequently. 

The children really enjoyed the private time they were able to spend just playing and drawing at Bernice’s 

side. The family liked that there were no restrictions on visiting. Bernice could not see very well, but family 

members were able to describe the beautiful view from the window in her room. The special bed was 

particularly appreciated as, with so many positions, Bernice could get 

comfortable at all times.  

Bernice enjoyed the hairdresser who came to ARCH to cut and style 

her hair. Judy said that she could not say enough wonderful things about 

ARCH’s volunteers who never hesitated or minded anything asked of them. 

She described them as kind, patient and understanding. Judy said that she and 

her mother appreciated the amount of compassion which was shown to her 

mother and her family. Bernice thoroughly enjoyed the food at ARCH and the 

family described Chef Tom as “awesome”. 

Judy said that her family really enjoyed the time to be just a family, 

something which they all cherished. They appreciated the time spent with 

their mother, doing things for her, and knowing she was comfortable in her beautiful room which she 

truly loved. “It was heartwarming to be able to say our final goodbyes and see our mother off in peace. 

The love, care and respect shown to Mum at ARCH Hospice created the perfect setting for a lovely lady 

on her final journey home… We are so grateful to ARCH, its staff and volunteers, and would most definitely 

recommend the ARCH experience to anyone.”  
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In the Kitchen with ARCH by Paige Linklater 

 

As you may already know ARCH printed the first edition of The ARCH Family cookbook a few weeks 

ago. We are busy selling them all around town with the help of some very generous support from local 

businesses. The following recipe is from a long time ARCH volunteer, Leslie Foster who you will find every 

other Thursday working in the ARCH kitchen baking us some wonderful goodies. This is a great recipe if 

you’re looking for a quick and easy appetizer to prepare for guests during the holiday season.  
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Reflective Moments by Shaunagh Gravelines 

 

At this stage of life, people are often seeking a sense of hope when all seems hopeless. At times 
some in our community find themselves on a waiting list for a bed at ARCH Hospice but for a variety of 
reasons, some do not to use our residential care.  

 
In some cases families may want to continue providing the care at home and for that they need 

to be lauded and supported. The relentless work for family caring for the dying is often draining and 
exhausting beyond the available resources. 

 
When people speak of hopelessness I am reminded 

of hopefulness: the meaning of hope changes but hope 
always endures.  

 
From Doane House Hospice in Newmarket here are 

new ways for loving caregivers to find hope and 
encouragement in caring for their dying loved one.  

 

 

 

Hope System for Caregivers 

 

Hope to be heard, to say the right thing. 

Hope to be able to listen. 

Hope to not be hurt. 

Hope to be present to those who need us. 

Hope to always be able to respond. 

Hope to be able to say “no” and mean it when the time comes. 

Hope to be able to survive the stresses. 

Hope to be able to say “enough” when the time comes.  

Hope to be able to leave with the thought of a job well done. 

Hope someday to learn limits. 

Hope to learn to give fully and then to let go.  

Hope to learn from the dying what life really means and to live it to the fullest.  

Hope to be remembered as someone who cared.  

Hope (when all is said and done) to have made a difference.  

Cathleen A Fanslow, RN, M.A 
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From across the pond The Royal Borough of Kingston upon Thames includes this: 

 

THE DYING PERSON’S BILL OF RIGHTS 

 I have the right to be treated as a living human being until I die. 

 I have the right to maintain a sense of hopefulness, however, changing its focus may be.  

 I have the right to be cared for by those who can maintain a sense of hopefulness, however 

changing this might be. 

 I have the right to express my feelings and emotions about my approaching death in my own way. 

 I have the right to participate in decisions concerning my care. 

 I have the right to expect continuing medical and nursing attention even though ‘cure’ goals must be 

changed to ‘comfort’ goals. 

 I have the right not to die alone. 

 I have the right to be free of pain.  

 I have the right to have my questions answered honestly.  

 I have the right not to be deceived.  

 I have the right to have help from and for my family in accepting my death. 

 I have the right to die in peace and dignity. 

 I have the right to retain my individual and not be judged for my decisions which may be contrary to 

beliefs of others.  

 I have the right to discuss and enlarge my religious and/or spiritual experiences, whatever these may 

mean to others.  

 I have the right to expect that the sanctity of the human body will be respected after death.  

 I have the right to be cared for by caring, sensitive, knowledgeable people who will attempt to 

understand my needs and will be able to gain 

some satisfaction in helping me face my death.  

 

You must express your gift at the death of 

a loved one, then you must go on. The eyes of the 

dead must be gently closed, and the eyes of the 

living must be gently opened. – Jan Brugler, 1973 
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THE ELEPHANT IN THE ROOM 

 

In many of our cultures, talk of death is still a taboo subject…we fear it, it may be too achingly 

painful to bring up, or we may not want to frighten our loved one who may be holding on to a shred of 

hope. Often it becomes the proverbial “elephant-in-the-room” where everyone, including the patient, is 

aware of what is happening, yet no one wants to speak of it. Well known author Ira Byock in his work with 

the dying (Dying Well 1997) describes the need for closure not only for the family but to bring some peace 

to the patient. It is also a way of honouring and respecting the emotional and spiritual needs of the dying 

one. He outlines the five “most important” statements that dying people need to address: A) I forgive you; 

B) Please forgive me; C) Thank you; D) I love you; and E) Goodbye. Some patients also need reassurance 

that their loved ones will be fine and well-taken care of. Those final conversations are important to 

consider for the well-being of all concerned.  

 

There is an elephant in room. 

It is large and squatting, so it is hard to get around it. 

Yet we squeeze by with, “How are you?” And “I’m fine!” 

And a thousand other forms of trivial chatter. 

We talk about the weather 

We talk about work 

We talk about everything else, except the elephant in the room 

We all know it is there                                                                             

We are thinking about the elephant as we talk 

It is constantly on our minds. 

For you see it is a very big elephant. 

But we do not talk about the elephant in the room 

Oh, please, give the elephant a name. 

Oh, please say the word dying! 

Oh, please let’s talk about the elephant in the room. 

For if we talk about my dying 

Perhaps we can talk about the life I have left 

Can I say “I’m dying” and not have you look away? 

For I cannot, you are leaving me alone…in a room… 

With an elephant. 

Anonymous 
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Why the Chicken Crossed the Road submitted by Anne MacGregor 

 

                    

 

                        

That is why the chicken crossed the road…… 
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Bereavement Services by Shaunagh Gravelines 

 

 Winter is here!  The rhythm of the seasonal cycles are worth reflecting on for a moment. After a 

glorious fall with its colourful splendor (notwithstanding the flood of waters)…the cheeriness of summer 

holidays, leisurely golf games, and barbecues gave way once again to winterizing our homes, storing the 

patio furniture, and pulling out the usual heavy gear….it seems in the blink of an eye we are now busy 

with the festive season…baking, shopping, decorating….the change of seasons can spell vitality and new 

opportunities for some, but for others suffering a recent loss of a loved one, the pending confinement of 

a cold winter can appear like a dread on the horizon. People move indoors and see less of one another. It 

can be lonely and depressing for some. Our Bereavement Services can play a vital role in the lives of those 

suffering at any time of year.  At this time of giving our generous hearts need pay heed to our interior 

well-being and realize that it is okay to ask for help when enduring the loss of a loved one.  

No Matter the time of year, grief and bereavement spare no one. Can there ever be a world 

without grief? As long as we have love in the world, there will be grief, a normal part of our human 

experience. In fact grief specialists say the intensity of grief can mirror the degree of love one harbours 

for the loved one, like both sides of a coin.  

Dr. Alan Wolfelt reminds us that “each person’s grief is uniquely his or her own. It is neither 

predictable nor orderly. Nor can its different dimensions be so easily categorized. We only get ourselves 

in trouble when we try to prescribe what grief and mourning experiences of others should be-or when we 

try to fit our own grief into neat little boxes.”  

Over the last few newsletters we have been exploring and dispelling a series of five commonly-

held myths about grief as described in Grief by Alan D. Wolfelt, Ph.D.  

“Many people have a real desire to learn more about the experience of death and grief. Without 

a doubt we have witnessed an upsurge in interest in bereavement caregiving. However, many well-

intentioned, yet misinformed people are still victims of widely help myths regarding grief.” 

The purpose of this article is to identify, describe, and dispel five common myths about grief. 

Providing quality care to bereaved people requires that we as society work to dispel these myths outlined 

below. People who have internalized these myths become incapable of helping grievers move toward 

healing. If you want to move ahead by helping ourselves and others, it is helpful to disabuse ourselves of 

these notions.  

These myths are not intended to be all-inclusive or mutually exclusive. Observation suggests that 

many people who believe in any one of these will also believe in many, if not all, of the others. Our joint 

task is not to condemn these people, but supportively encourages them to broaden their understanding 

of the complex experiences of grief and mourning.  

 

“Our tragedy is not that we suffer but that we waste suffering. We waste the opportunity of 

growing into compassion”. – Mary Craig, Blessings 
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Myth #4: Tears expressing grief are only a sign of weakness – Dr. Alan Wolfelt 

 

Unfortunately, many people associate tears of grief with personal inadequacy and weakness. 

Crying on the part of the mourner often generates feelings of helplessness in friends, family, and 

caregivers.  

Out of a wish to protect mourners from pain, friends and family may try to stop the tears. 

Comments such as, “Tears won’t bring him back” and “He wouldn’t want you to cry” discourage the 

expression of tears.  

 Yet crying is nature’s way of releasing internal tension in the body and allows the mourner to 

communicate a need to be comforted. Crying makes people feel better, emotionally and physical.  

 Tears are not a sign of weakness. In fact, crying is an indication of the griever’s willingness to do 

the “work of mourning”. 

 

See more at:  

http://www.centerforloss.com/who-are-you/i-want-to-help-someone-who%E2%80%99s-grieving/ 

 

At our Bereavement Support Group, tears are welcome, but you may also find smiles and even some 

laughter.  Check us out!  

 

 

 

 

  

http://www.centerforloss.com/who-are-you/i-want-to-help-someone-who%E2%80%99s-grieving/
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Volunteers by RaeLyn Hojem 

Give a big welcome to our newest volunteers. Vikki Pinder, Jane Johnson, Deb Elgie, Molly McQuarrie, 

Halina Peltonen, Gayle Shelleau, Jarrett Linklater, Sara DeSimon and Roberta Hackett.  

When you see them around introduce yourself, if you have not already and make them feel at home,  

as you always do! 

 

 

We are currently seeking volunteers for the following areas: 

 Palliative Volunteers – Evenings and weekends 

 Maintenance/Grounds keeping volunteers – Mornings and Afternoons 

 Kitchen Volunteers – 1-5pm  bi-weekly on Thursdays 

 Reception Volunteers – Evenings and Weekends 

 Fundraising/Special Projects Volunteers – Various days/hours 
 

If you are interested in joining our team as a volunteer, please contact RaeLyn Hojem (705-942-1556 ext. 

261) or email at hojemr@archhospice.ca. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reception & Office Volunteers: 

Answer and direct incoming 
phone calls, answer the door, 
take donations, assist office 
staff with paper work, and 

other administration duties. 
Shifts are 3-4 hours, and can be 

any day of the week. 

Palliative Volunteers: 

Provide companionship to 
residents, assist with meals and 

preparation, and assist with 
activities of daily living. Shifts 
are typically 4 hours and are 

throughout the day.

Fundraising & Special Projects 
Volunteers: 

Assisting with fundraising-
related activity, which can 

include day-of-event 
volunteering, manning tables, 

selling tickets, putting up 
posters, etc. The time 
commitment for these 

volunteers can vary widely and 
is flexible.

Kitchen Volunteers: 

Prepare meals, baking, maintain 
cleanliness of kitchen, check 

expiry dates, organize pantry, 
and other kitchen-related 
items. Shifts for kitchen 

volunteers are 12-4, 3-5 days a 
week. 

Housekeeping Volunteers: 

Cleaning  and maintaining the  
common areas. Those who have 
taken the palliative course can 
assist with cleaning resident’s 

rooms. Volunteers can come in 
anytime to do housekeeping, 

there are no set shifts. 

Maintenance, Gardening, 
Groundskeeping Volunteers: 

Maintaining the outdoor beauty 
of ARCH. This can include 

raking, shovelling, sanding, 
weeding, watering, grass 

cutting, seeding, fertilizing, 
planting etc. Usually volunteers 

come a morning a week for 
approximately 3 hours, but 

shifts are flexible.
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ARCH Hospice Memorial Service by Shaunagh Gravelines 

Thursday, September 19th family, friends, volunteers, board members and staff gathered together 

ay the O’Sullivan Donnelly Reception Center on Cathcart St. to honour and remember each one of our 

ARCH Hospice Residents who passed the year before. Again we were blessed with the masterful talents 

of pianist and singer volunteer Nicole Dugas to lead us in song. At this beautiful service 121 candles were 

lit at the moment each Resident’s name was called forth with their name simultaneously displayed on a 

screen. We shared moments of song, silence, poignant readings, and quiet reflection, as each family 

member was handed a lit votive candle to hold in memory of their loved one.  

We are delighted and gratified to report the feedback we have received following the event has 

been wonderful. Many family members wrote letters expressing their gratitude, others dropped by or 

called. Many who had been initially reluctant about attending the Memorial Service were so glad they did. 

Many described an unexpected up lifting and hopeful experience. Here are just a few comments: 

“…holding the candle I felt like I was holding the light of (my loved one)’s life in my hands…”, “…memories 

of (my dear friend) came flooding in during the moments of silence…”; “…The angelic voice of Nicole Dugas 

certainly brought tears to my eyes…”…one family member said, “when my husband’s name came up on 

the screen, his name called out, and candle was lit all at the same time….it was so moving, I can hardly 

describe it” and another, “having my mother’s name being spoken gave me a peace that I cannot 

describe”. The service was described as “a beautiful tribute”, “touching”, “dignified”, and “heart-

warming”. And finally we heard: “ARCH really does great work in helping the dying pass on to glory in 

comfort and with dignity, assist family members in this transition and most of all remember them. You 

provide: a much-needed service in our community”. 

 

Here at ARCH, staff and volunteers are deeply gratified to play a role in building such community. 

 

The magnificence of this service would not have been possible without the generous support of 

our volunteers who once again gave selflessly, as they always do, year after year. Generous contributions 

of their many gifts and talents include hours creating delectable baking, tasteful decorating, eloquent and 

soothing readings, touching music, the lighting of candles, receiving and ushering guests, offering 

spontaneous comfort to family (to name only a few) made this event the huge success that it was. 

Together we were able to create a wonderful Memorial Service, a fitting remembrance and honouring of 

each of our residents. A big thank you (although words are not enough) to each and every one of you for 

your efforts in support of this event. From all the feedback we received, please know that each one of you 

played a highly-valued role in ensuring the unqualified success of the ARCH Hospice Community Memorial 

Service once again. Bravo to all of our volunteers! 

 

Gratitude is not only the greatest of virtues, but the parent of all others. 

Marcus Tullius Cicero 
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Spotlight Volunteer: Jack and Sherry Denneny by Anne MacGregor 

A Volunteer Couple 
 

 

Jack and Sherry Denneny are familiar to all at ARCH as 

they are regular volunteers. Sherry is on the reception desk every 

Tuesday from 9:00 until 12:00pm and Jack supplies a number of 

services to ARCH on Tuesdays and Thursdays.  

Jack, a native of Sault Ste. Marie, retired ten years ago 

from Essar Steel in the Steelmaking Department. Sherry, a native 

of Toronto, was, prior to marriage and motherhood, a nurse at the 

former General Hospital and later at the medical department at 

Algoma Steel. After children and prior to retirement she was a 

Case Manager at CCAC. 

 In addition to her duties at ARCH, Sherry volunteers at the 

soup kitchen, the school breakfast programme, the Cancer clinic, 

and her church, St. Matthews Anglican.  

Jack volunteers at the soup kitchen, the school breakfast programme, and St. Matthews Anglican 

Church. Jack and Sherry are both on the Executive of the Steelworkers Retiree Programme.  

Jack is a stalwart at ARCH as he is often called upon to assist with light maintenance duties, snow 

removal and regularly drives his truck to remove property of ARCH from the offsite storage, and return it 

to the storage when its usage is no longer required.  

In the summer this busy couple travel to Traverse City Campground in Michigan where they stay 

for ten weeks. They both say they are passionate about camping, and biking along the trails. While at the 

campground they greet people and advise them on neighbouring attractions which they might enjoy.  

At the end of their ten weeks in Traverse City they then move on to Petoskey where they continue 

enjoying camping and cycling.  

This busy couple has two sons and one grandson. Sault 

Ste. Marie and ARCH are so very lucky to be recipients of their 

efforts.  

 

Thank you Jack and Sherry. 
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Upcoming Events! 

Bereavement Support Group – Runs Year-Round 

January 15  

We are pleased to welcome Paula Lang, Algoma University Social Work student, to our ARCH Hospice 

community. Hardworking Paula helps out in any and all areas from supporting our Residents to helping 

with administrative functions. Paula has taken on refining our Bereavement Services program and has 

been co-facilitating our groups. Speaking of which, our bereavement program is taking off, so much so 

that we had to add a second group running simultaneously on different days. Spreading our bereavement 

support wings beyond the confines of the ARCH Hospice community means we can more readily meet the 

needs of our wider community. For this we are grateful. We actually have a good measure of fun in our 

bereavement groups…so much so that the leader recently assigned laughter homework! Everyone was 

asked to bring in something light or humorous… and we discovered the benefits of laughter…see handout 

from laughing academy…we discovered that even in the midst of despair, there can be humour. 

 If you or someone you know is struggling with a recent loss, pre-register to explore your needs 

and for us to describe the services we offer. As usual there are no fees for these services but freewill 

donations are welcome to help offset the cost of materials. Our next upcoming session begins Wednesday 

January 15th. Call Shaunagh in Supportive Care for an appointment or to register. 705-942-1556 x 224 

 

From ARCH’S Kitchen to Yours!! 

Ongoing 

The ARCH Family Cookbook is packed full of recipes that will warm you, 

and this community, from the inside out during these cold winter days. 

For only $15.00, you will not only be purchasing over 150 homemade 

recipes, you will be helping the Hospice provide needed comfort to 

residents and families of Sault Ste. Marie over the holidays. It could be 

a gift for that special someone, the ideal gift for any foodies on your 

Christmas list, or perfect stocking stuffers for entire family! When you 

give a gift that hugs the tummy and the community, you will get 

double the smiles. The cookbooks are currently available at all three 

local RBC Royal Bank branches, Athlete’s Foot in the Station Mall, 

Rome’s Independent Grocer, and Case’s Music. The ARCH Family 

cookbook began many years ago by Nathan Jean, and ARCH Hospice 

Personal Support Worker, and has become a collaborative effort 

bringing together ARCH staff, volunteers, families, residents, loved 

ones and supporters.  Since opening our doors in September of 2008, ARCH has provided care and comfort 

to Algoma District residents and their families. We believe that sharing our delicious, homemade recipes 

bestow this comfort to others, and thanks the community for its generous support.  
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Past events and Fundraisers! 

 
 

Sweet Designs – Rainbow Cupcakes 

Huge Sucess! 
July 9  

Jennifer Swenson of Sweet Designs once again took 

the initiative to raise funds for ARCH through her 

annual Rainbow Cupcake sale. This year she brought 

in a generous donation of $1808.  

 
 
 
 
 
 
 
 
 

Parade! 
July  

For this year’s entry Fund Development 

Coordinator Lee Skinner and Marketing Intern 

Paige Linklater, along with the help of some 

volunteers spent the weeks leading up to the 

parade building our beautiful entry of a 

dragonfly. As we walked down the parade 

route the crowd awed at our dragonfly and 

knew exactly who we were. Dressed in our 

ARCH t-shirts and carrying individually made 

dragonflies we proudly displayed our 1st 

place Human Kinetic Sculpture.  Thank you to 

all who participated in the parade this year 

and donated their time in building process 

leading up the event.   
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BMO – Credit Card Promotion! 
July  

During the month of June the BMO Branch on Korah rd. held a 

credit card promotion in support of ARCH. For every card that 

was opened during June $50 was generously donated to ARCH. 

A total donation of $2,200 was made to ARCH. Thank you very 

much for your support.  

 
 
 

Flakeboard Fantasy Hockey Supports ARCH! 
August 29 

Members of the local Flakeboard organization decided to run 

a companywide NHL fantasy hockey tournament during the 

playoffs of the 2013 NHL season. With a mostly male work 

force they wanted to use it as a way to keep everyone 

involved and bring a bit of fun to work. This year’s winner 

Brian Sagourin, who works for Flakeboard in southern 

Ontario, told the organizers he wanted the winnings to stay 

local. They provided Brian with a list of local organizations to 

where he could donate the money, Brian choose to 

generously donate his $700 winnings to ARCH.  

 

 

 

Bankers and Baker’s come together!! 

August 23  

CI and Fidelity Investments donated a total of $750 

in Sarah Bug Sweet Treats name at ARCH. Justin 

Comeault of RBC Dominion Securities did the ground 

work to get this arranged. Thank you bankers and 

bakers for coming together and supporting your 

local hospice.  
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One Week LCBO charity drive raise’s $191 

September 

The LCBO on Great Northern Rd. was informed during the 

month of July by head office to pick a local non-profit group 

and to raise awareness and funds for the organization. They 

chose ARCH and during a 5 day event, with the help if local 

residents were able to raise $191. 

 
 
 
Golf Tournament!              
September 6  
Thank you for your generous donation and your support of 
ARCH Hospice at the 10th Annual Hospice Golf Classic held on 
September 6, 2013. Golfers had a wonderful time, delicious 
food, won amazing prizes, and made good memories. The 
tournament raised total of $32,076.36. Proceeds from this 
tournament go directly towards the operations of ARCH: 
resident care and food, building maintenance, and family 
support programs.  
 We hope you can look forward to your support at next 
year’s tournament, to be held at the Sault Ste. Marie Golf Club 
and Northern Grand Gardens on September 5th, 2014. Best 
wishes for the New Year and enjoy the upcoming holidays! 
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Dana Fazi & Bossy’s Pub Generously Donate!! 

September 15 

Over the past four years Dana Fazi has been supporting ARCH through an annual fundraiser in memory of 

her mother. The annual fundraiser features a local band, food, door prizes (donated by local organizations) 

and great time for everyone involved. The annual fundraiser raised $1750 for ARCH.  

 

Northern Credit Union BBQ 

September  

Northern Credit Union recently held their grand opening of the newly renovated Second Line location this 

past summer and wanted to help out a local organization with their efforts. Northern Credit Union 

provided their customers with a BBQ, baking & treats by donation and all money donated was raised for 

ARCH. The baking and treats were provided by our very own Sarah Bug Sweet Treats. Northern Credit 

Union matched the donations and a total of $2000 was raised.  

 

 
Algoma University Homecoming Colour Run!! 
October 19 
As part of Algoma University’s 2013 Homecoming celebrations, the University played host to the first-
ever Algoma U Colour Dash. Students, alumni, and the public, got blasted with colour at various stations 
as they ran a 2.5km or 5km course. Proceeds raised from the event were generously donated to ARCH. A 
total of $2000 was raised.  

      

A Knight for ARCH!! 

November 2 

The Knights of Columbus, Council 11608, put on a fantastic evening of wine, dinner, and dancing at the 

Grand Gardens. There were at least two full tables of ARCH Staff and volunteers. The knights hope to 

make it even bigger and better next year. In addition to putting on this event, the Council has donated a 

further $. Thanks for being such wonderful, generous supporters. 
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SteelCity Hockey Tournament!! 

November 14-16 

A couple of weeks before the tournament began the organizers of the SteelCity Hockey Tournament 

wanted to involve a local organization in helping them sell their programs. They called upon ARCH and we 

stepped up to the plate, rallied our volunteers and through the generosity of the community, by donation 

only we were able to raise $2,625.73. Thank you to all the volunteers who helped out, without you it 

wouldn’t have been the success it was.  

 

Station Mall – Cookbook and Bake Sale 

November 28 

Everyone came together to help out ARCH for the annual Bake Sale and Bazaar at the Station Mall. This 

year along with all the wonderful baking provided by our volunteers ARCH had a display of the first edition 

of the ARCH Family Cookbook. This event raised over $1,000 for ARCH! Thank you to everyone that 

provided yummy goodies and their time!! 

 

United Steelworkers – Giving Back Over the 

Holidays!! 

December 16 

Christmas came early when representatives from USW 

Local 2251 came bearing food and fruit baskets for the 

residents. This generous group has been supporting ARCH 

for a long time – it’s wonderful that they take time out of 

their busy holiday schedule to brighten our residents’ 

days!!! 

 
 
 
 
 

“To all the staff: Thank you very much for taking care 

of my mom and thank you Tom for all the awesome 

meals.” 

-A Hospice Family 
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How to Handle Insult by Shaunagh Gravelines 

 

One day Buddha was walking through a village. An angry and rude man came toward him and 

began insulting him. “You have no right teaching others!” he shouted. “You are as stupid as everyone else. 

You are nothing but a fake.” 

Buddha was not upset by these insults. He just smiled. The man insulted him over and over but 

the only reaction he could get back from the Buddha was a smile and silence. Finally, the rude man left. 

The disciples were feeling angry and one of them asked the Buddha, “Why didn’t you reply to the 

rude man?” 

The Buddha replied, “If someone offers you a gift, and you refuse to accept it, to whom does it 

belong?” The disciple was surprised to be asked such a strange question and answered, “It would belong 

to the person who brought the gift.” 

The Buddha smiled and said, “That is correct.” 
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Tolstoy’s Bear submitted by Shaunagh Gravelines 

 

 

The author Leo Tolstoy wrote a short story about a bear hunting trip. In this story, he went with 

hunters to where they found signs that bears were in the area. They proceeded to stake a piece of meat 

to the ground under a tree. They then suspended a very large log to a limb on the tree, so that the limb 

was hanging only one foot over the piece of meat. The hunters then hid nearby and waited. Eventually a 

bear cub came along and found the meat. As it was eating the meat, the log was getting in the way, so the 

cub pushed it. The log swung back and knocked the cub over. The cub rushed at the log and pushed it as 

hard as it could and the log swung away. As the cub went back to the meat, the log swung back, hit the 

cub in the head and killed it.  

The hunters waited. Soon, the mother bear came along and found her cub. As she was nudging 

the cub to try and get it up, the log was getting in her way. She gave the log a hard push; it swung away 

and then swung back and hit her. Enraged, the mother bear stood up and pushed the log with all her 

might and it swung far away.  As she turned to attend to her cub, the log swung back and hit her in the 

back of the head and killed her.  

Both bears could have eaten the meal if only they had left the log alone. Bears and logs, people 

and life. Be careful when you think of pushing, shoving, or getting angry. The world pushes back.  
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Finding Merry at Christmas from Understanding your Grief by Alan Wolfelt 

 

Holidays are often difficult for anyone who has experienced the death of someone loved. Rather 

than being times of family togetherness, sharing and thanksgiving, holidays can bring feelings of sadness, 

loss and emptiness.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Love Does Not End With Death 

Since love does not end with death, holidays may result in a renewed sense of personal grief – a 
feeling of loss unlike that experienced in the routine of daily living. Society encourages you to join in the 
holiday spirit, but all around you the sounds, sights and smells trigger memories of the one you love who 
has died. 

No simple guidelines exist that will take away the hurt you are feeling. We hope, however, the 
following suggestions will help you better cope with your grief during this joyful, yet painful, time of the 
year. As you read through this article, remember that by being tolerant and compassionate with yourself, 
you will continue to heal.  

Talk About Your Grief 

 During the holiday season, don’t be afraid to express your feelings of grief. Ignoring your grief 
won’t make the pain go away and talking about it openly often makes you feel better. Find caring friends 
and relatives who will listen-without judging you. And lower your own expectations about being at your 
peak during the holiday season.  

Be Tolerant of Your Physical and Psychological Limits 
   Feelings of loss will probably leave you fatigued. Your low energy level may naturally slow 
you down. Respect what your body and mind are telling you. And lower your own expectations about 
being at your peak during the holiday season. 
Eliminate Unnecessary Stress 
 You may already feel stressed, so don’t overextend yourself. Avoid isolating yourself, but be sure 
to recognize the need to have special time for yourself. Realize also that merely “keeping busy” won’t 



Comfortable end-of-life journeys. 

229 Fourth Line East, Sault Ste. Marie, ON P6A 0B5 Winter 2013 

705.942.1556 | info@archhospice.ca | archhospice.ca Page 24 

distract you from your grief, but may actually increase stress and postpone the need to talk out thoughts 
and feelings related to your grief. 
Be With Supportive, Comforting People 
 Identify those friends and relatives who understand that the holiday season can increase your 
sense of loss and who will allow you to talk openly about your feelings. Find those persons who encourage 
you to be yourself and accept your feelings- both happy and sad.  
Talk About the Person Who Has Died 
 Include the person’s name in your holiday conversation. If you are able to talk candidly, other 
people are more likely to recognize your need to remember that special person who was an important 
part of your life.  
Do What Is Right for You during the Holidays 
 Well-meaning friends and family often try to prescribe what is good for you during the holidays. 
Instead of going along with their plans, focus on what you want to do. Discuss your wishes with a caring, 
trusted friend. 
 Talking about these wishes will help you clarify what it is you want to do during the holidays. As 
you become aware of your needs, share them with your friends and family.  
Plan Ahead for Family Gatherings 
 Decide which family traditions you want to continue and which new ones you would like to begin. 
Structure your holiday time. This will help you anticipate activities, rather than just reacting to whatever 
happens. Getting caught off guard can create feelings of panic, fear and anxiety during the time of year 
when your feelings of grief are already heightened. As you make your plans, however, leave room to 
change them if you feel it is appropriate. 
Embrace Your Treasure of Memories 
 Memories are one of the best legacies that exist after the death of someone loved. And holidays 
always make you think about times past. Instead of ignoring these memories, share them with your family 
and friends. Keep in mind that memories are tinged with both happiness and sadness, If your memories 
bring laughter, smile. If your memories bring sadness, then it’s alright to cry. Memories that were made 
in love-no one can ever take them away from you.  
Renew Your Resources for Living 
 Spend time thinking about the meaning and purpose of your life. The death of someone loved 
created opportunities for taking inventory of your life-past, present and future. The combination of a 
holiday and a loss naturally results in looking inward and assessing your individual situation. Make the 
best use of this time to define the positive things in life that surround you.  
Express Your Faith 
 During the holidays, you may find a renewed sense of faith or 
discover a new set of beliefs. Associate with people who understand 
and respect your need to talk about these beliefs. If your faith is 
important, you may want to attend a holiday service or special 
religious ceremony. As you approach the holidays, remember: grief is 
both a necessity and a privilege. It comes as a result of giving and 
receiving love. Don’t let anyone take your grief away. Love yourself. 
Be patient with yourself. And allow yourself to be surrounded by 
loving, caring people.  
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“ARCH Hospice provides palliative, end-of-life care to Algoma residents and their 

families.  ARCH is committed to the belief that life is meant to be lived fully with 

dignity and comfort to the end.  Dedicated staff, volunteers and community 

partners provide compassionate care to meet the physical, emotional, social, and 

spiritual needs of those we are privileged to serve.  ARCH is partially government 

funded, requiring $750,000 annually in external funding, as well as the generosity 

of nearly two hundred dedicated staff and volunteer members to provide its 

services to the community.  Please visit our website at www.archhospice.ca, our 

Facebook page, or call ARCH at 705-942-1556 to learn more.” 

 

http://www.archhospice.ca/

