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Warm greetings during this cold winter from all of us at ARCH Hospice! 

In this edition of our newsletter we reflect on our roots. Winter is a 
time of reflection in order to blossom and grow in the spring! We 
reflect with gratitude on our volunteers, community supporters, and 
the families we’ve served.

Spring may not yet be in the air, but it certainly is on everyone’s 
minds. With spring will come the singing of birds, the warmth of 
the sun, and the budding of flowers and trees. A time for reflection, 
we think back to our roots – how a dream became a reality, and our 
growth since we opened in 2008. While this newsletter’s theme, Back 
to Our Roots is a nod to our history, Hospice Happenings will now 
feature a new regular column called the Roots of ARCH. This edition 
recognizes those who helped contribute to the beautiful trees and 
landscape that ARCH families and residents enjoy. We hope that you 
enjoy Hospice Happenings: Back to our Roots!

Theresa Mudge
Executive Director

Table of Contents

1
2
3
4
5
7
8
9
10
11
13

Back to Our Roots

1 2

News

We would like to welcome to the ARCH team: 

Heather Thompson - Registered Nurse. Heather has years of 
nursing experience from community, long term care and hospital. 
She likes to stay healthy and is a vegetarian.  A secret tidbit, 
she loves McDonald’s Egg McMuffins!  

Cheryl Schultz - Registered Nurse. Cheryl comes to ARCH with 
years of nursing experience in community care and a passion for 
enterostomal and wound care. She enjoys teaching community 
partners about wound care. 

Danielle Florio - Registered Practical Nurse. Danielle has  
hospital and community experience. She is passionate about 
infection prevention control. She speaks French and stays busy 
trying to keep up with her young daughter. 
  
Debbie Pauli - Registered Practical Nurse. Debbie has years  
of experience in long term care. Outside of work she loves to 
read and be outdoors. Debbie is also an animal lover - she will 
fit in well! 

ARCH will be holding its annual Staff Skills Fair on April 7 - 8, 
2015 at ARCH to review best practices in clinical care,  
occupational health and safety, Infection Prevention and  
Control, and medication safety. 

All interested health-care workers are invited to attend The 
Future of Palliative Care Conference, which is being held at the 
Delta Sault Ste. Marie Waterfront Hotel from April 9 – 10, 2015. 
Please contact Jennifer Macleod at extension 208 if you would 
like more information.

“ ”Words cannot express the sincere gratitude on the care of our 
mom and the rest of our family. You must have a storage chest 
for ‘Halos’ because you are all angels.  

- Resident Family Member

ARCH has Air Miles! If you would like to collect Air Miles for us please use the  
number 8008 872 7017 or pick up your card at the ARCH Administration Office.



ARCH Roots
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The new ARCH roots segment of the newsletter is designed to recognize our history to grow forward.

Our first segment is about one of ARCH’s earliest fundraisers. It was spearheaded by our longtime 
supporters, Gordon Stone, and Shannon McLeod.

It was decided to plant red pine trees along the western boundary of the property donated by Algoma 
Central Properties and to sell the seedlings to supporters for $25 each.

Our first fundraiser holds special memories and significance for many who have seen ARCH from its 
creation. Like these trees that were graciously purchased by supporters, ARCH has grown and will  
continue to grow with the amazing ongoing care of supporters, old and new.

A.D. Dettore
Alan & Carrie Hugil
Alice Storey
Allan Shanks
Alleen Hadden
Barbara Johnson
Bibby & Heather Archibald
Brendan Cullen
Bruce & Laura Richmond
Danny St. Pierre
Don & Rita Rollins
Dora Cook
Els Marten
Elsie St. Jacques
Evelyn Bullock
Frank & Bernice Harper

Gayle Shelleau
Glennie & Diane Marshall
Gordon & Betty Stone
Henry & Marie Strom
Jack & Dorothy Miners
Jackie & Walter Murphy
Jan Poulin
Janet Callahan
Janet Fabbro
Janet Norman
Jessie Hickingbottom
John & Dale Dumanski
John & Paula Patterson
Joyce Mertes
Joyce Reid
Judith Rose

Judy Periard
Kathryn Eadie
Ken & Helen Ross
Ken & Jackie Hagen
Ken & Linda Shaund
Linda Crockford
Linda Watts
Lois & George Bentson
Lois Benninghaus
Lori Rancourt
Lynda Newman
Michael Miners
Mr. & Mrs. Dan Oliver
Myrtle Corelli
Orvelle & Madeline Miller
Patricia Mathews

Thank You Tree Donors

Then Now

Patricia Russell
Peter Miller
Phil & Heather Grandmont
Robert & Mary Haig
Roberta Bondar
Ruth O’Brien
Shannon McLeod
Sheila Smith
Shirly Seccareccia
Stella Swift
Ted Bothwell
Theresa Woroshelo
Tony & Kristen Spina & 
Family
Wanda Fetherston
William Robinson

Open Ice 3-on-3
Date: Starting Thursday, April 23 - 26, 2014 
Summary: Open Ice 3-on-3 has grown every year 
since it’s inception. This exhilirating event is for all 
ages and has raised over $75,000 in the past three 
years for ARCH Hospice. With nearly 200 teams 
coming from all over Canada and the United 
States, 23 divisions, and dozens of sponsors, this 
event is a great example of what a community 
coming together can accomplish. Registration will 
be open soon. Please contact Sandi Wheeler at 
extension 223 if you would like to volunteer.

Upcoming Events

Hospice Heroes Celebration
Date: Thursday, April 16, 2015 
Summary: We are celebrating all of our amazing 
volunteers, staff, and community partners who 
work together to provide care for Algoma District 
families. The dinner and fun begins at 5:30 p.m. at 
the Northern Grand Gardens. RSVP to Julie Premo 
by April 10 at extension 261.

Flower Basket Fundraiser
Date: April 1 - May 23, 2015 
Summary: Our annual spring flower basket sale 
is an excellent way to welcome spring and help 
hospice. For $20, pre-order your hanging flower 
basket of fuchsias, geraniums or a lovely mixed 
basket. When purchasing a basket you will recieve 
a gift card that is used to pick up the flowers and 
can be given as a Mother’s Day present, birthday 
wish, or just because! Flowers can be ordered at 
ARCH, Hess Jewellers, Madonna Optical, Stamping 
Grounds or from one of our volunteer sellers!

Contact Sandi Wheeler for more information and 
if you would like to help at extension 223.

St. Paddy’s Pub Nite
Date: Tuesday, March 17, 2015 
Summary: The Knights of Columbus are throwing 
their annual St. Patrick’s Day fundraiser for ARCH 
again this year at the Moose Family Centre. Join 
us for a night filled with good tunes from Blarney 
& Webb Surround and the luck of the Irish! Party 
goes from 7-11pm! Tickets will be on sale at ARCH 
for only $10 a person!
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Our Annual RBC Hike for Hospice is happening May 31, 2015. Stay tuned for details!



A Hospice Family Story

Who thinks of Skype, hymns, or dragonflies as  
important comfort measures at a hospice? Well, all figured  
prominently in the experience of the late Jean Ford and her  
lovely family welcomed with open arms in the late spring  
of 2014.

Recently Jean Ford’s eldest daughter, Jacqueline Pritchard,  
shared her ARCH Hospice experience - reminding us - how  
doctors expected Jean to die in hospital. With a twinkle in her  
eye, Jackie relates her spirited and determined mother Jean  
was not quite ready to leave this earth with unfinished  
business to attend to. 

Landing at the famous Pier 21 at Halifax Harbour, Nova Scotia 
in 1946, Jean was a British WWII war bride born in 1925 in  
Liverpool, England after marrying the love her life, Canadian  
serviceman Charles Ford. 

Charles and Jean Ford raised a large wonderful family, thirteen  
living siblings, and she was blessed with 37 grandchildren and  
was Great Nanny to 29! Quite an accomplishment! Jean and her 
family were a pure joy to have in our midst. 

Jackie describes a happy home growing up, with the older children helping with the younger ones;  
everyone having a hand with the chores on the farm. Along with the usual expenses of raising a very 
large family, Jean somehow always made sure her children had the very best of shoes and outfits for 
school. Hot roast beef sit-down dinners were the order of each day. Jackie recounts fond memories  
every summer of piling into the family station wagon and heading off for ten-day family car trips. Jean 
did not have an easy life, but she never complained, was very resourceful, and made the best of her  
circumstances. She raised this large family into independent and successful adults. 

By some, it is believed that the dying will often hold on for a significant family event. This may have  
been the case with Jean Ford who was determined to be a part of a wedding and a birth. Even in her  
final weeks, Jean knew she wanted to take part in milestone family events. Jean was fortunate to live 
long enough to hold a brand-new great-grandchild born just weeks before passing. With the wonders  
of technology at hand, Jean donned a special dress and corsage and Skyped her way to Nova Scotia  
for her grandson Tyler’s wedding, enjoying a few words and video with the blest bride and groom. 

Toward the end, Jean was getting restless yet unable to communicate verbally. Agitation and  
confusion are known to be common symptoms at this time. In addition to regular medical interventions, 
complementary therapies are sometimes used to calm and soothe. Jackie described how familiar Anglican 
piano hymns brought her mother great peace: “Mom just relaxed. We told her not to be scared, to go 
see Dad. You could tell she was hearing the music - right then two tears rolled out of her eyes. She died 
so peacefully two hours later. The music really helped. She was a lovely, strong woman.” 
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Close bonds can form within the walls of the ARCH Hospice community itself; as families get to know 
other families: lending support, commiserating, or simply sharing the sorrow, reminiscent of the saying: 
A burden shared is a burden halved. Jackie describes the Ford family becoming close with other families 
and making brand new friends. ARCH Hospice becomes a community of comfort, offering a safe place 
for all to grieve the coming loss, not just for those we care for in their dying days, but for the friends and 
family communities about to lose a loved one. 

The Ford family has nothing but praise for their ARCH Hospice experience. Every year an organization 
Jackie belongs to is pleased to make a donation to ARCH. As Jackie stated: “I can’t speak highly enough 
of this place: when we needed anyone, you were always there for us.” At the time of Jean’s passing, Jackie 
recalls: “She went out beautifully. It was the way she would have wanted to go out, surrounded by the 
love of her family. We owe it all to ARCH. Each one of us hugged the staff - they did everything for us 
and staff are such beautiful people. When they wheeled Mom out, tears came from the staff, as they 
couldn’t help getting close to Mom.” 

Jackie describes Jean’s lovely graveside service, where her ashes were inurned with her beloved Charles 
in Echo Bay. Jackie recalls: “We were amazed when a dragonfly flew onto our father’s headstone, and as 
I lowered the urn, two more dragonflies flew up - three in total - I wouldn’t have believed it if I hadn’t 
seen it with my own eyes! When you see that, it really makes you believe. Each one of us shed a tear, but 
we were comforted knowing Mom is safe. This place has given us a different outlook on life.”

To all the Fords, from all of us at ARCH Hospice: It was an honour and a privilege to serve your beloved 
mother and her fine family. Drop by for a visit anytime!
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“ ”A very special thank you from all the family goes out to the 
staff and volunteers at ARCH. Your loving care, respect and 
humour made a very difficult time easy and comfortable. You 
gave our mother her dignity and attention all through her stay 
and up to her final days.  

- Jean Ford’s Obituary



Volunteer Information

A warm welcome to our new volunteers!

New Volunteer Services Coordinator!

• Fernando Jour
• Shirley Jour
• Betsy Currier

• Priscillia Plummer
• Brenda Mangone
• Janice Crowle

• Ryan Ritter
• Brendan Fera
• Trevor Frech
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Volunteers are exceptional people who make a meaningful difference in the lives of our residents and 
families. Thank you for sharing your time and gifts to our community at ARCH Hospice!

Hi, I’m Julie Premo the new Volunteer Services & Operations Coordinator. I am 
excited to meet all of you! 

A quick introduction, I am a mother of three wonderful children, Morgan (8), 
Evan (5) and Conner (1). I enjoy the outdoors, working with others and  
volunteering in the community. When I’m not running around as a soccer,  
ringette, swimming and music mom, I take time to enjoy the simple things  
like hiking, reading and yoga.

Please feel free to drop in and say “Hi!” and I look forward to getting to know 
each and every one of you!

Become a Volunteer

There are a number of ways you can be of service and support our community hospice: resident services, 
event services, gardening and office support are just a few. We are currently in need of events volunteers. 
Events volunteers are on an on-call basis and essential to ARCH fundraising efforts. If you are interested 
in learning more about our Volunteer program please visit our Volunteer Page or contact Julie Premo at 
705-942-1556 ext. 261 or by email premoj@archhospice.ca to find out more information. 

“ ”At times our own light goes out and is rekindled 
by a spark from another person. Each of us has 
cause to think with deep gratitude of those who 
have lighted the flame within us. 

- Albert Schweitzer

Daily Funnies
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How children perceive their Grandparents:

When my grandson asked me how old I was,  
I teasingly replied, “I’m not sure.”   
“Look in your underwear, Grandpa”, he advised, 
“Mine says ‘I’m 4 to 6’.”  

When my grandson Billy and I entered our vacation 
cabin, we kept the lights off until we were inside to 
avoid attracting pesky insects. Still, a few fireflies  
followed us in. Noticing them before I did, Billy  
whispered, “It’s no use Grandpa. Now the mosquitoes 
are coming after us with flashlights.” 

Grandpa is the smartest man on earth!  He 
teaches me good things, but I don’t get to see 
him enough to get as smart as him!

My young grandson called the other day to wish 
me Happy Birthday.  He asked me how old I was,  
and I told him, “80”.  My grandson was quiet for  
a moment, and then he asked, “Did you start at 1?”  
  

http://www.archhospice.ca/volunteer
mailto:premoj%40archhospice.ca?subject=


Spotlight on ARCH Volunteer - Jeri Pearce

ARCH volunteers have a variety of backgrounds, gifts and talents, but one  
attribute they all share is caring.  They care for the residents and also for 
the families. Jeri Pearce epitomises the best of an ARCH volunteer.

A resident of Sault Ste. Marie for many years, Jeri and her husband Bruce 
are proud parents of two daughters, one of whom teaches in Pembroke 
and the other owns a beauty salon in the Sault.

Jeri has been a Sales Director for Mary Kay Cosmetics for 30 years and has 
donated Mary Kay products to a variety of charities during fundraising events.

When ARCH opened Jeri joined as a volunteer and has been the regular Wednesday morning  
receptionist for a number of years. She told me that the first time she entered ARCH her first impression 
was “heaven before heaven”, and she said that when she volunteers she feels as if she belongs. 

Jeri feels very strongly about her volunteer role and her ability to help residents and their families. She 
cites the importance of always having a smile for people and being able to cry with them when their 
emotions spill over.

Jeri is a very busy woman, she swims 40 laps three time a week at Queen Elizabeth Pool. Jeri also volunteers 
at her church, Willowgrove United, as a member of the UCW, a member of Session, and she spearheads 
a group from the church for maintenance of Willowgrove’s Memorial Gardens. Jeri works regularly with 
the “Look Good Feel Better Team” which volunteers monthly at the Sault Area Hospital. This group  
provides tips on make-up, general grooming, head wraps, and wigs to cancer patients. Her life is full,  
but she always has time for ARCH.

When Jeri started at ARCH she would organize fashion shows with her own Mary Kay staff as models 
and then donate the proceeds to ARCH. In recent times she has staged fashion shows the latest of  
which was held in November 2014 at Grand Gardens North. This particular event raised over $7,845 
for the hospice.  All of the models were either ARCH staff or volunteers. Jeri praised the fun environment  
created by the models, she said it was so very obvious from their demeanor that they were having just 
as good a time as their audience. Jeri also praised Pat McGrath and her committee, for the hard work and 
good organizational skills in organizing the Silent Auction which went along with the Fashion Show and 
Luncheon. Over 325 tickets were sold - it has become so popular that they had to turn people away at 
the door! 

ARCH has been so lucky to be the recipient of Jeri’s talents, hard work and creative skills in recent years. 
Long may this continue!
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Community Partner - Aurora’s Westside

Since ARCH opened in the Fall of 2008 it has been fortunate to be at the receiving end of donations  
in kind from local businesses. One such business, Aurora’s  Westside on Second Line West, has been  
regularly delivering one large pizza, free of charge, to ARCH each Saturday evening since we opened. 
This treat is very much appreciated by staff, volunteers, residents and anyone else who is around 
to share. Throughout the years, Aurora’s has also generously supported ARCH Hospice fundraising 
events such as Open Ice 3-on-3. 

The Vernelli Family, owners of Aurora’s Westside, has a strong belief in giving back to the community. 
On Tuesday, February 10th, Tyler and Matt Vernelli arrived at ARCH with a generous donation of 
$1,680 raised from the proceeds from the sale of pizza and pasta cards. The cards were sold in the 
community during the month of December. Matt explained that Aurora’s does not take any money 
from the sale of these cards but rather gives the money back to a charity in the community. In this 
case, ARCH was the lucky recipient. 

ARCH is extremely grateful to the Vernelli Family for their generosity.

Matt Vernelli, ARCH Fund Development Coordinator Lee Skinner and Tyler Vernelli from 
Aurora’s Westside delivering the amazing donation of $1,680 raised from the pizza 
and pasta cards!
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http://auroraswestside.squarespace.com/menu2/


Past Events

11

The Esquire Club and Team Jacobs hosted a Shuffleboard  
Tournament on October 9 and raised an olympic $1,000 for  
ARCH Hospice! 

Algoma U held their annual Colour Dash on October 18 to raise 
funds for ARCH and Algoma University’s Thunderbirds Varsity Student 
Athletics Awards. This event was a blast and raised an amazing 
$1,741 for ARCH!

The Hockey Fights Cancer event on October 25 hosted by the  
Soo Greyhounds raised $9,507 to help ARCH provide care to the 
community.

The Faith Baptist Church in Echo Bay held a Gospel Concert  
Fundriaser on November 1 and raised $1,400!  It was a night of  
uplifting music by Freedoms Voice, Sanctuary and Friends. It was 
great to see all the support from the Echo Bay community!

The Fabulous Luncheon Fashion Show on November 1 was a huge 
success raising an amazing $7,686 for ARCH! A big thank you to all 
the supporters who attended, the ARCH staff and volunteers who 
modeled, organizer Jeri Pearce and her committee, The Grand  
Gardens, Feel’n Fabulous, Alia Tanjay and all the other businesses 
who contributed.

Sault Major Youth League’s Highland Ford Steel City Hockey 
Tournament raised $2,088 to support end-of life care in our  
community. Thank you to organizer Mike Miket and to all  
participants!

Northern Storm Aquatic Club hostad a Pasta Dinner fundraiser on 
November 20, raising $500 for ARCH! 

What a festive time at the Station Mall Bake Sale & Bazaar on  
November 27! Thank you to everyone who came out and showed 
their support, including to our volunteers who cooked and crafted 
some amazing goodies and treats! Not only did we get a visit from 
Santa Claus, we also raised an amazing $598 to help local families!

Parkland Public School hosted Dressdown Days and raised $1,010 
for ARCH! 

Donna Duguay did a spooktacular job organizing the Norgoma  
Haunted Ship in October and raised a boorific $300! 

On December 8, Eugene Caputo stopped in to make a generous  
donation of $1,000 on behalf of the USW Local 9548! 

USW Local 2251 representatives Joe Krmpotich and Marino Degre-
gorio delivered 15 giant fruit baskets to our residents and families 
during the holidays! They additionally made a generous donation of 
$3,000 to ARCH. Thank you for the gift of comfort 

On February 18, Community First Credit Union donated $626 raised 
at their dress down days fundraiser!

At the Algoma U Colour Dash  where everyone 
was ready to have a blast and get blasted with 
some colour!

Thank you to the organizers and volunteers who made the following possible:

Volunteer Myrtle Corelli, Santa Claus,  
Marketing & Events Intern Sandi Wheeler  
and Volunteer Dale Dumanski at the Station 
Mall Bake Sale & Bazaar

ARCH volunteer Diant Hunt lookin fabulous 
at the Fabulous Luncheon Fashion Show!

 Staff, volunteers and USW representatives  
Marino Degregorio and Joe Krmpotich, pose 
with the delicious fruit basket donation!

Once again we thank everyone for their continued support! 

Thank 
You!

Fund Development Coordinator Lee Skinner, 
Dash, and Intake Coordinator Laura Fryia at the 
Hockey Fights Cancer event!

Fund Development Coordinator Lee Skinner 
thanks Eugene Caputo from USW Local 9548 for 
their generous donation.
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ARCH Hospice provides quality, compassionate care through end-of-life to Algoma 
District families at no cost. The emotional, spiritual, and physical comfort of our residents 
and their loved ones is our highest priority. We offer a home-away-from-home during 
one of life’s most important moments: the end-of-life journey. ARCH Hospice is only 
partially government funded, requiring $750,000 annually in community support as 
well as the generosity of over 100 volunteers to provide our services to the community. 
By donating to ARCH, you are contributing to the comfort of the entire community. 

Please visit our website at www.archhospice.ca, our Facebook page, or 
call ARCH at 705-942-1556 to learn more or make a donation.

Charity Hockey Classic
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The annual Charity Hockey Classic tournament, organized by Albert Williams, was a huge success this 
past weekend. Over 250 people rallied together to support local charities. Sixteen teams raised pledges 
to play in the tournament, over a dozen referees and timekeepers donated their time, ARCH volunteers 
collected and counted the funds, and local hockey heroes, Albert Williams and Lorie Springall, made 
sure the tournament ran smoothly throughout the weekend. Everyone’s efforts resulted in the most 
money ever raised by this tournament - over $34,000 this year in revenues. The tournament raised 
over $10,000 towards lighting at Stathclair Baseball Fields, and over $20,000 net towards ARCH  
Hospice services.  Each year this tournament grows bigger and better – we raised over $9,000 more 
than in 2014 and $18,000 more than in 2013.  The amazing works done by the tournament organizers, 
volunteers, donors, and players make this one of the biggest fundraising tournaments in Sault Ste. Marie 
of all time.  A huge thank you goes out to Albert Williams and his amazing group of community leaders!

Lorie Springall, Keturah Springall and Albert Williams 
(Tournament Organizer) pose after The Canadian Beavers 
won the Women’s Middle Division Trophy! 

The beautiful special hockey edition 
keychains made by Kelsey Hroch!

Fast Eddie’s Devil Dolls celebrate their win as the Women’s Fun Divison champions!

Team ARAUCO celebrates after their win in overtime to become the 2015 Men’s Charity 
Hockey Classic Champions! 

https://www.facebook.com/archhospice

	premoj@archhospice.ca

