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Someone once described a hospice as a place of refuge on a difficult journey; a place where the 
skill, care, and service offered to those who are nearing the last part of their voyage through life are 
second to none. Nevertheless, having a loved one staying in hospice is often a difficult and emotional 
experience, as it is a period of great personal upheaval for everyone involved. At such moments, we 
want our community to know how honoured we are to be part of such an important journey. Hospice 
has a way of teaching those of us who serve to live life well and fully. Here at ARCH we are thankful to 
be part of life’s quality moments. 

From everyone at ARCH, we wish you and your family a joyous 
fall season! 

Theresa Mudge
Executive Director
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News  

We are proud to announce the addition of Della-Marie Iley to 
our ARCH family. A registered nurse, Della-Marie has had a 
varied career in nursing, from ICU to community nursing and 
everywhere in-between. She loves to garden and is a proud 
grandmother of 10! She has a warm heart and compassionate 
soul. Welcome to the ARCH team Della Marie!

Volunteer Information

As we refresh our Strategic Plan for the next three years, it is important to recognize 
and acknowledge with deep gratitude the roles our passionate staff and incredible 
volunteers play as we continue to provide quality compassionate care to our 
residents and their families.  Ninety-eight percent of families are expressing deep 
gratitude for the care they receive at ARCH. An outstanding number, we owe our 
success to all of the wonderful people that make our facility the beautiful place that 
it is. 

Currently, ARCH is exploring partnership opportunities with Group Health Centre 
clinicians in the areas of advance care planning and palliative outreach services 
through the ARCH Connect team.

We are also beginning to develop a comprehensive Green Strategy in an attempt to 
reduce our carbon footprint. 

Thank you to all of our new volunteers for joining our team!

Laura Cerilli     Brenda Dion     Jessie’s Girls
Nancy Samson    Chelsea Wieja    Gale Doan  

Without our volunteers, we would not be able to keep our doors open. If you are interested in 
learning more about volunteering with ARCH please contact Julie Premo at 705.942.1556 ext. 261 or 
premoj@archhospice.ca. 

Our Fund Development Coordinator Lee Skinner is now Lee Rendell! After months 
of planning, she wed her beau Jacob Rendell this past August. 



Family Story - The Ross Family
This past September brought a wonderful set of visitors 
to ARCH Hospice when the gracious Ross family stepped 
through our doors. It was a bittersweet day for the family 
of Robert (‘Bob’) Ross as September 14, 2015 marked the 
one-year anniversary of this fine gentleman’s passing. 
Initially, Bob’s wife Helen thought it would be a difficult 
journey to make but felt it was important to be at Bob’s 
final home on this first anniversary. A year later, the family 
is comfortable sharing the story of their journey at 
ARCH Hospice.  

The family happily discovered our recent conversation 
brought back the many positive memories they shared 
with Bob during his final days.  One of son John’s first 
impressions of ARCH Hospice was that it was so much 
more than a health care facility: “As soon as we arrived 
we thought: ‘it looks like a home!’” 

Bob Ross, remembered for his kindness and patience, began his working career as a truck 
driver for Rooney and Mervyn Wholesale. A hardworking man, Bob quickly demonstrated 
his prowess and was offered a position as a travelling salesman. For many that knew Bob, 
his progression into the sales field was perfect. Although a private man, he was a natural 
conversationalist who could crack jokes like no other. 

Undergoing a second open-heart surgery only 9 years ago, Bob’s health never completely 
recovered. It was utterly devastating when the Ross family learned that Bob’s diagnosis was 
palliative in 2014.  Our Intake Coordinator reassured the family that they were doing the best 
for Bob under the circumstances. After being in the hospital for only one week, the family 
made the decision to bring Bob to ARCH. It was a difficult decision but Bob’s wife Helen found 
comfort in knowing that her husband would be comfortable and well cared-for at our hospice. 
The support she and her family received during Bob’s end-of-life transition also helped to 
make the journey more manageable for all of them. As Helen recalls in her recent sit-down 
with our Supportive Care Coordinator, “It’s not just the patient you’re looking after, it’s the 
whole family”.  The Ross family was able to join our regular Meditation for Relaxation sessions 
which helped to ease some of the anxiety and tension.  The family were also grateful for the 
privacy afforded to them. Each family member had the opportunity to spend “alone” time with 
Bob, such an important part of closure of family and resident alike. 

Despite the circumstances, Bob made the most of his time at ARCH. His wit never failed him 
as he kept the nursing staff laughing and smiling; his charm worked wonders as he quickly 
became a stealer of many hearts here at the hospice. The man knew how to work a room!



Helen appreciated the every-day conversations she’d have with the volunteers: “Your 
volunteers are wonderful” she recalls. She was thankful for how attentive, kind, and respectful 
they were of her family’s needs. The lead palliative care physician, Dr. Buehner, and the nursing 
staff that cared for her husband were also spoken of fondly by the Ross family. John marvelled 
that there was “nothing you would ask for that wouldn’t happen here… it was always about 
making him comfortable”. 

Being the music lover that he was, having played in the pipe band when he was younger, Bob 
was especially touched when one of our volunteers arranged to play the bagpipes outside 
of Bob’s window. Another fond memory the Ross family shared with us centered around 
an unsual premise: a hamburger. On one of the many nights Helen was at her husband’s 
beside, she had a craving for a burger. Making the drive to A&W, Helen picked herself up a 
hamburger and ventured back to her husband’s bedside. When she returned, Bob mentioned 
that he would have loved a burger as well. Helen mentioned it to one of the care staff who 
promptly managed to get Bob his very own (and delicious) hamburger. For our staff, this 
simple gesture is just one of the things we do here to ensure our residents are as happy as 
possible but to the Ross family it meant so much more.

The love that Helen continues to have for her husband is beautifully heartwarming. As she 
reminisced about some of the moments they shared together over their 62 years of marriage, 
her affection towards her late husband remains genuine and enduring… and the feeling was 
mutual. Even during his final days, the love that Bob had for his wife was undeniable. On 
September 14, 2014 Helen forced herself, for the first time, to leave her husband’s bedside 
and it was that night that Bob left for the heavens, seemingly waiting to spare the love of his 
life the heartache of saying goodbye for the last time. John remembers arriving at ARCH the 
morning after his father had passed and was met with a feeling of peacefulness in his father’s 
room. 

All of us at ARCH Hospice are grateful to have served the wonderful Ross family and we are 
especially happy to see the personal growth in their healing journey.  We welcome them back 
at any time to drop in for great conversation, reminiscences, and of course, one of Tom’s 
delicious bowls of soup.  What an honour and privilege to serve such a fine gentleman and his 
lovely family!  Thank you to the Ross family for the wonderful memories. 

“As soon as we arrived we 
thought ‘it looks like home’. ”



On Tuesday, August 18 ARCH Hospice staff and volunteers were joined by more than 100 United 
Steelworkers from across Canada as they embarked on the renovation of a lifetime! 

Coined “USW Day at ARCH Hospice”, the day-long event was made possible by United Steelworkers 
District 6 who held their Annual District 6 Convention in Sault Ste. Marie from August 17-20. The 
conference theme of “Strong Union, Strong Community” was felt throughout the District all week 
long. More than 100 USW delegates generously volunteered their time and energy at ARCH Hospice 
on Tuesday to help transform the Hospice’s outdoor space. 

The community came together and completed more than a dozen projects in less than 6 hours 
including staining the entire building, constructing a new Comfort Garden on the south side of 
the property, placing a new river rock bed along the sides and back of the building, and creating a 
beautiful new rock garden at the roadside entrance.

USW Delegates, ARCH staff and volunteers alike had fun and made a BIG difference. There were also 
many stories that surfaced throughout the day. The garage revamp crew decided to rip out drywall 
and install new drywall and one of the Steelworkers personally paid for the materials. USW delegates 
noticed that ARCH didn’t have enough tools so they went around doing a personal collection, then 
went out and purchased a significant amount of new tools and made a monetary donation, which 
totalled more than $1,000. USW workers also noticed that we needed more soil for a few of our 
projects, made a few phone calls and within an hour we had the soil we needed.

Aside from a few minor hiccups, the day was an overwhelming success. USW Delegates, ARCH staff, 
volunteers and community businesses alike had fun and made a monumental impact. Without the 
support from the District 6 United Steelworkers and our community it would have taken ARCH over 
a year, tens of thousands of dollars, and more than 600 hours to undergo the transformation it 
experienced in less than a day. 

Thank you to United Steelworkers District 6 for being such great neighbours!

USW Day at ARCH 



Upcoming Events  
ARCH Hospice Memorial Service
Date: Thursday October 29, 2015 
ARCH will honour our residents that have passed 
between July 2014 and June 2015. The Service will 
begin with a brief opening ceremony, followed by a 
commemorative presentation, readings, music, and 
a candle-lighting ceremony. This event is for direct 
family of residents that have passed during this time.

Find Your Krush Fashion Gala
Date: Saturday November 21, 2015
Tickets are only $40 with proceeds again supporting 
ARCH Hospice! Hosted at Northern Grand Gardens, 
welcome cocktails will be served at 5pm, followed by 
dinner and the fashion show at 6 pm, and the trunk 
show at 8pm. Tickets are available at Krush.

An Elegant Affair
Date: Saturday December 12, 2015 
Mick Dalla-Vee and Michael Sicoly will be performing 
a tribute to Elton John and Billy Joel. Tickets are only 
$50 each and can be purchased at the Station Mall 
Box Office or by contacting Valerie Pluss at 705-946-
5290. To learn more visit our website.

A Handmade Christmas Craft and Gift Show
Date: Sunday November 22, 2015
A variety of vendors will be supplying gifts for you to 
purchase for only $10. In addition, a beautiful Memory 
Tree will be set up for you and your loved ones to 
adorn in your own personalized paper ornaments. 
Proceeds from the event will be donated to ARCH.

Community Partner Story - AOE  
Algoma Office Equipment (AOE) has been a long-time supporter of ARCH Hospice. Locally owned and 
operated, AOE owners Brian Watkins and Gary Myers, along with 9 highly skilled and dedicated staff members, 
serve more than 1000 units throughout the Algoma District. Their business goal is to “offer value based 
solutions” to their customers but their philanthropy extends a much greater reach.  

It is routed deeply within Brian’s character to give back to his community whenever possible. Since ARCH 
Hospice opened its doors in 2008, AOE has been along for the ride. In our first year of operations, AOE 
generously donated a refurbished copier to the hospice. Such a wonderful donation in and of itself, AOE also 
continues to foot the bills for all maintenance and toner on the machine, saving ARCH hundreds of dollars 
every year. In addition, AOE has also afforded us access to our own fax machine at no charge. 

With a deep personal connection to ARCH, Brian and his staff 
are committed to helping the hospice in any way that they can. 
This summer the AOE team joined us on the golf course as they 
sponsored a hole and put together a team at our 12th Annual Hospice 
Golf Classic. The AOE team is a continuous supporter of many other 
local health care initiatives and Brian has always been a very active 
member of the community serving four years as City Counsellor, 
sitting on the Chamber of Commerce board, and receiving 
acclamations for his work with the Rotary Club of Sault Ste. Marie.

A modest man, Brian believes in helping local families. In the past, Brian and his AOE staff have arranged to 
drive loved ones of ARCH residents to and from the hospice at times when they were unable to make the 
commute themselves. 

With such seemingly simple gestures, the AOE team has become a deeply cherished partner of ARCH. They are 
a team of dedicated, selfless and compassionate people who strive to make the world a better place. 



ARCH Connect
The newly introduced ARCH Connect  Team has experienced a 
very busy summer.  Pam Charlebois, Patty Greve, and Jennifer 
Osesky are the faces of this new palliative care team and they 
have committed themselves to developing a new standard for 
palliative care in our community. 

Born and raised in Sault Ste. Marie, Patty Greve has been a 
registered nurse for 20 years. Her career began in long-term care 
and V.O.N. community nursing where she was first introduced 
to palliative care. Although her nursing career has allowed her 
to experience many wonderful opportunities in the healthcare 
industry, she often felt she was not making the impact that she 
strived for. She began to question her career choice and sought 
other opportunities in hopes of finding meaningful work. It 
wasn’t until she began working at ARCH that she felt she was 
truly making the type of impact she wanted. Having started at the hospice this past spring, her spirit has been 
rekindled and her passion for her profession is stronger than ever. Many people often assume that working at 
a hospice is a very sad and unpleasant experience but as Patty says, “on the contrary, it is an honor to work at 
ARCH. It isn’t about dying but about living each day to the fullest!”

Pam Charlebois has been a nurse for 25 years. Within the first year of her nursing career, Pam made the move 
from Manitoba to Thunder Bay where she nursed in acute care. While she was at St. Joseph’s Hospital she was 
able to gain exposure to palliative care when the hospital started a dedicated hospice wing. Eventually finding 
her way to Sault Ste. Marie, Pam worked briefly at the Ontario Finish Rest Home until transitioning to the SAH. 
It was at the SAH where she took the role of nursing supervisor and it was during that time that her interest in 
palliative care peaked. In her position with the SAH Pam eagerly accepted a position on the Algoma Palliative 
Care Committee and began advocating for better palliative care. She was able to convert 6 beds into palliative 
beds (no easy feat) and designated specialized staff to those palliative patients. Through her involvement with 
the committee and through her work with the passionate staff and families she met throughout her career, Pam 
came to realize that she wanted to be more involved in providing the best care possible for all. 

Jennifer Osesky has an impressive background in analytics, performance measurement and quality 
improvement. Born and raised in Hearst, Ontario, she brings with her a strong commitment to quality service 
for Northerners. As the Quality Improvement & Analytics Coordinator of ARCH Connect, Jennifer is committed 
to gaining important insights that will allow her team to improve and standardize palliative care throughout our 
community.

ARCH Connect offers insight into why palliative care is so important, the benefits of making an advance care 
plan, and how to find support. They are also working tirelessly to standardize and coordinate the process of 
receiving palliative care, regardless of where that may be. Above all else, the Connect team strives to make 
death a beautiful experience for all. At ARCH, it is a deeply rooted believe that everyone should have access to 
the same quality of end-of-life care, regardless of whether or not they receive this care at a hospice, at home, or 
elsewhere. 

Collaborating with ARCH Hospice allows the Connect team access to palliative care resources and expertise 
surrounding how to provide quality compassionate end-of-life care. This partnership allows the Connect 
team to offer the hospice’s resources to families outside of ARCH’s direct care – individuals who may still be 
struggling with accepting a palliative diagnosis or perhaps families that do not wish to have their loved one 
receive residential hospice care. 



The decision to accept palliative treatment is rarely an easy one. Often, palliative patients or their loved ones 
have misconceptions surrounding palliative care and its impact during end-of-life. Simply discussing the idea of 
advance care planning can be scary and unpleasant. For ARCH Connect, educating others is crucial. Preparing 
for end-of-life does not necessarily mean that the end is near, rather it means that you are taking the time to 
have an important conversation with your loved ones in the event that you are unable to make your wishes 
known. The intent of palliative care is to allow patients to live fully until end-of-life, alleviate suffering not only 
physically, but also spiritually and psycho-socially, as well as to provide a safe environment for the emotional 
journey that impacts all involved.

Similar to planning for a new addition to the family or that long overdue tropical vacation you’ve been 
dreaming of, preparation can help to dissipate stress, anxiety, and even fear. Planning for end-of-life care is 
no exception. Advance Care Planning ensures that your wishes are followed through at end-of-life if you are 
unable to speak for yourself. Although it is often a difficult conversation to have with your loved ones, and 
understandably so, it is important to begin the conversation early on, regardless of age. There is growing 
evidence that having these types of discussions actually improves quality of life while minimizing anxiety during 
end-of-life. It is important to make known to others what is meaningful to you, what you would be satisfied 
with, and what you may be opposed to. Leaving such a sensitive topic until end-of-life only increases the 
emotional stress felt during an already trying time. ARCH Connect hopes to encourage more people to begin 
this conversation, and earlier on. 

The Connect team is working hard to standardize the end-of-life experience, regardless of where that may take 
place. The idea is not to impose the hospice mentality onto all, but rather inform and educate the public about 
how to achieve the best end-of-life care possible. Everyone deserves a beautiful end-of-life journey.  The ARCH 
Connect vision for palliative care in Algoma is centered around:
•         Treating the person and family, not the disease
•         Providing support throughout the entire journey
•         Recognizing that needs may not always be medical
•         Fostering living fully until end-of-life
•         Offering physical, emotional and spiritual support 

In addition to the existing resources available through the hospice, ARCH 
Connect is an excellent resource for anyone that has any questions or 
concerns regarding end-of-life care. 

The Connect team has begun networking with numerous palliative care 
delivery organizations throughout the community. Shared knowledge 
between ARCH and other hospices has allowed the team to gain valuable 
insights into how we can collectively transform the stigma surrounding the 
end-of-life experience. Unfortunately, death is inevitable but that doesn’t 
mean that it has to be entirely unpleasant. Education and awareness are 
critical elements to the Connect strategy now and in the upcoming years.   

Within our community exists dozens of loose threads, individually fragile. Aided by our Connect team, these 
threads are slowly becoming more intertwined, creating a beautiful tapestry. Ideally, once completed this 
tapestry will provide a unified and standardized approach to providing quality end-of-life care for all. 



Past Events 

With more than 230 butterflies pre-ordered, we had a wonderful 
turnout for our first annual Butterfly Release Day. Held at the 
Bellevue Park Bandshell on July 16, we were lucky enough to 
be joined by our Mayor Christian Provenzano, who gave a 
heartwarming speech. Ian Bos, the 39-year old man who has 
embarked on walking across Canada to raise awareness and funds 
for palliative care, was also able to attend the event and kindly 
offered a few words of inspiration to those in attendance. A total 
of more than $4000 was raised for ARCH! The date for next year’s 
event is already set: Thursday, July 21, 2016.

The Shell Gas Bar Grand Re-Opening and Free BBQ in July raised 
more than $1500 for ARCH.  

The PUC Employees Association raised funds at their Charity Golf 
Tournament fundraiser, held on Saturday, July 25. The sun was 
shining and the golfers had a great time on the course. In total, 
more than $1000 was donated to ARCH Hospice. Thank you to 
everyone that was involved! 

Our first ever Butterfly Release Day 
brought smiles to everyone in attendance.

Colleen Hodgkinson of Canadian Royal 
Purple delivered us a wonderful surprise!

We had a surprise from Canadian Royal Purple #155 on Tuesday, 
June 30. Colleen Hodgkinson graciously presented ARCH with a 
cheque for $1000 on behalf of her society. Thank you from the 
bottom of our hearts! 

On Friday, July 10 Parkland Baptist Church held a “Christian Music 
Benefit Concert for ARCH”. Mike Lance, Mike Kienhofer, and Dave 
Anich performed for the crowd, bringing along a Dobro guitar. 
There were 66 people in attendance that evening as these men put 
on a 90 minute concert. More than $1000 was raised for ARCH!

In July the staff of Northern Dental Care stopped by ARCH to 
deliver a $1000 donation raised through their Toddler Day BBQ and 
SmilePalooza!

After playing their music every Wednesday at the Trading Post all 
summer long,  Frank Bock and his band mates Pete Cooper and 
Ron McLean of AlgoRhythms donated their $1000 in tips to ARCH 
Hospice. Thank you AlgoRhythms and everyone in the community 
that came out to support their efforts.

Lee Pressel surprises ARCH and Fund 
Development Coordinator Lee Rendell 
with a heartwarming donation.

ARCH was truly honoured to share such a 
special day with Jessica and her husband. 

In June Jessica S. and her husband celebrated their union with a 
beautiful wedding. In lieu of typical favours, the bride and groom 
chose to make a generous donation to ARCH. From everyone here 
at ARCH we wish the newlyweds a lifetime of happiness together!



Huddy’s summer long Hot Dog Sale for ARCH raised $700!

ARCH held its 12th Annual Hospice Golf Classic on Friday, September 
11 at the Sault Ste. Marie Golf Club and Northern Grand Gardens. 
This year our golfers were spared the rain but had to adjust their 
swings to overcome some pretty windy weather! Nonetheless, the 
tournament was a success with 35 teams, and everyone had a great 
time, raising more than $35,000 for ARCH! The date for our 13th 

annual Hospice Golf Classic has been booked for September 9, 2016 
at the Sault Ste. Marie Golf Club. 

In early September Lee Pressel, who just celebrated his 11th 
birthday, decided give all of his birthday money to ARCH Hospice in 
memory of his grandmother. What a beautiful gesture! 

You helped us reach our goal of 200 test drives at the first ever 
Maitland Lincoln Driven to Give Event, held on September 26. As a 
result of your test drives, $10,000 was donated to ARCH Hospice on 
behalf of Maitland Lincoln! Thank you to everyone that came out for 
a test drive, shared the event with friends and family or volunteered. 
Thank you to Frank Bock for the awesome music, and Judith Kovala 
and Maitland Lincoln for all of your hard work and dedication to 
make this event such a success!

The ATV Ride for ARCH had riders out for one last trip through 
the mud, raising $1440 for ARCH! Thank you Wayne Hudson and 
Sewell’s Gas Bar for organizing the event and to all of the riders that 
came out!

This September, Tim Hortons chose ARCH as the recipient of the 
funds raised from their Smile Cookie sales. To help promote the 
campaign, volunteers dressed as giant chocolate chip cookies at 
many of the locations across the city. The numbers aren’t in yet but 
we promise to update our website and Facebook page with the total 
as soon as we find out!

On Saturday, September 26 more than a dozen women walked 
together and raised $1,046 at the Curves Walk for ARCH!

The Victorian High Tea fundraiser raised more than $1,000 for ARCH. 
Thank you to Nana for organizing the event and to everyone that 
purchased a ticket. 

Team One in a Minion  was certainly one 
of the most memorably dressed teams on 
the course this year!

On Sunday, September 13 Reggie’s West hosted a Rally Run and 
Pasta Dinner. Riders collected pledges and a total of more than 
$5000 was donated to ARCH!

Reggie and his wife Christine, owners of 
Reggie’s Place Tavern and Reggie’s West, 
have been long-time supporters of ARCH 
Hospice. Pictured here with Jen Osesky.

Fund Development Coordinator Lee 
Rendell accepts a $10,000 cheque from 
Judith Kovala and Brent Lewis on behalf of 
Maitland Lincoln.



ARCH Hospice provides palliative, end-of-life care to Algoma residents and their families.  
ARCH is committed to the belief that life is meant to be lived fully with comfort to the end.  
Dedicated staff, volunteers and community partners provide compassionate care to meet 
the physical, emotional, social, and spiritual needs of those we are privileged to serve.  
ARCH is partially government funded, requiring $750,000 annually in external funding, as 
well as the generosity of nearly two hundred dedicated staff and volunteer members to 
provide its services to the community.  

Please visit our website at www.archhospice.ca, our Facebook page, or call ARCH 
at 705-942-1556 to learn more or make a donation.


