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News

Michelle Charbonneau, our 
newest Registered Practical 
Nurse. She began as a 
volunteer here at ARCH and 
we’re thrilled to now have 
her as a member of our 
front-line staff.

Eric Nowak, our new chef. 
He brings years of culinary 
experience and a personality 
that will surely keep our 
kitchen guests smiling. 

December was filled with great warmth and meaning at ARCH Hospice. 
Village Media announced that they were getting ready to kick off their 
annual 12 Days of Christmas Random Acts of Kindness campaign, 
spreading smiles and cheer to deserving people throughout our 
community. 

On the first day of the campaign, Jasmyn Rowley of Local 2 visited 
ARCH and surprised one of our beloved residents, Maggie. Maggie had 
always dreamed of petting a horse and Jasmine delivered! With the 
help of Marni Lang and Kim Barns, two beautiful horses arrived to visit 
with Maggie in our very own backyard here at the Hospice. Maggie was 
delighted and the moment was truly heartwarming for all who were able 
to share in it.

On the twelfth day, ARCH received another wonderful surprise! A 
tremendous wave of support from local sponsors resulted in donations 
of a 4x4 tractor for snow removal and lawn maintenance, generously 
provided by Albert Giommi from National Supply; a portable electronic 
piano, purchased by an anonymous sponsor; a musical talent partnership 
for future music requests, provided by Case’s Music; an iPad, a tie plate 
maker, and a bread maker, provided by Digital Intelligence Group (DIG); a 
hospitality partnership and ARCH-preferred special rates for the families 
of ARCH residents, presented by Algoma’s Water Tower Inn and Suites; a 
T-Fal Actifry deep fryer, gifted by Medigas; a gift basket from St. Joseph’s 
Island Coffee Roasters; a community partnership with Metro Churchill 
Plaza for bakery needs; and a high-efficiency stove generously donated 
by an anonymous donor. 

Yet again we are humbled by the support we continue to receive. This 
holiday season at ARCH Hospice was one we will forever cherish! 

Please welcome: 

http://www.local2.ca/shows/random-acts-of-kindness/on-the-first-day-of-christmas-a-must-see-wish-comes-true-80749
http://www.local2.ca/shows/random-acts-of-kindness/on-the-twelfth-day-of-christmas-an-entire-wish-list-is-checked-off-82964


Upcoming Events

Charity Hockey Classic 
Date: February 26-28
Location: John Rhodes Arena 
Organized by Albert Williams, this hockey 
tournament has become a community tradition 
that invites players to strap on their skates and 
raise money for Hospice. Come out and cheer for 
your favourite teams! Admission is by donation.

The Biggest Little Bridal Show
Date: Sunday, February 28 
Location: Grand Gardens 
ARCH Hospice will have a booth set up to 
showcase our Wedding Program and let the 
community know how they can help Hospice in 
a unique way: on their wedding day! A portion of 
the proceeds raised will be donated to ARCH. 

The Snow Ball
Date: Saturday, February 13 
Location: The Grand Gardens North
With an antipasto bar and cocktails beginning 
at 5:30, followed by a 5-course dinner, snowball 
drinks, and a late night buffet, you won’t want to 
miss this Masquerade-themed Ball! Tickets are 
$80 each and can be purchased at ARCH, Bon 
Soo, Sault Online, and The Grand Gardens North.

Youth Art Gala
Date: Saturday, February 27
Location: Civic Centre 
Organized by the Mayor’s Youth Advisory 
Council, this gala will showcase the creativity 
of Sault youth. All proceeds from this event will 
be donated to ARCH. Additional details will be 
posted on the ARCH Hospice website soon!Hockey Fights Cancer 

Date: Friday, February 12
Location: Essar Centre 
This year ARCH has been chosen to receive the 
money raised from Chuck-a-Puck, Buckets of 
Love, and the Soo Greyhounds jersey auction. 
The puck drops at 7:07pm as the Hounds take on 
Owen Sound. Get your Hounds tickets to get in 
on the action to help raise money for ARCH. 

Quattro Rabbit Dinner
Date: Friday, February 26
Location: Quattro Hotel
Diners will be treated to delicious rabbit 
cacciatore or chicken cutlet dinner served with 
pasta, potatoes, veggies, salad, dessert and 
coffee or tea. Tickets are $60 each and can be 
purchased at Quattro Hotel. A portion of the 
proceeds benefit ARCH!



Flower Basket Fundraiser
Date: Saturday, May 14
Location: Station Mall - Dennis Street entrance
What better way to welcome spring than to 
take part in our annual spring flower basket 
fundraiser? A great Mother’s Day gift, these 
flower baskets can be purchased for only $20 
each and are available as fuschia, geranium, or 
mixed baskets. A list of retailers and schools 
taking pre-orders will be available soon. Orders 
must be placed no later than May 5. Order yours 
now at the ARCH Hospice online store.

RBC Hike for Hospice
Date: Sunday, May 29
Location: Roberta Bondar Pavilion 
Bring your family and friends to join us for this 
year’s RBC Hike for Hospice. Hike, run, walk, 
wheel, or ride and enjoy an afternoon filled with 
fun activities and delicious food. More details 
coming soon!

Open Ice 3-on-3 Hockey Tournament 
Date: April 28 - May 1
Location: Hockey rinks across the city 
This tournament invites people of all ages and 
skill levels from across the continent to lace 
up for ARCH. Registration information will be 
available on the ARCH Hospice website. 
Stay tuned! 

Hospice Heroes Gala
Date: Thursday, April 14
Location: Grand Gardens North 
We want to celebrate the many wonderful ARCH 
volunteers, staff, and community partners. Dinner 
begins at 5:30pm. If you are able to attend, 
please RSVP to Julie Premo by Friday, April 8. 

ACE Studios Fashion Show
Date: Thursday, April 28
Location: Quattro Hotel 
God’s Country, Jorie’s, Le Chateau, Centre Stage, 
Feel’n Fabulous, and TipTop Tailors have teamed 
up with ACE and EMC to help raise money for 
ARCH! Tickets are available at ARCH Hospice 
for $35. You will be treated to delicious finger 
foods and a fashion show like no other! Proceeds 
benefit ARCH.

For more information or to 
volunteer at one of our upcoming 
events, contact our Marketing and 
Events Associate Alex Mantha at 

705.942.1556 ext. 223 or by email at 
manthaa@archhospice.ca.

http://arch-hospice-store.myshopify.com/products/fuchsia-flower-basket
mailto:manthaa%40archhospice.ca?subject=Interested%20in%20ARCH%20events%20


Funnies  

A warm welcome to our new volunteers!

Tyler Ansley  Nadeen Condon  Taylor Evoy  Samantha Wood-McCourt
Linda Mizzi  Alexandria Wreggitt  Carol Hermiston Cheryl Shields
Caleb Charlebois Valerie Biron   Maria Thibault  Rachel McLaughlin  
Chris Gibson    

When you volunteer at ARCH, you are making a difference. To learn more about volunteering with us 
please contact Julie Premo at jpremo@archhospice. ca or 705-942-1556 ext. 261. 

Volunteer Information 

mailto:premoj%40archhospice.ca?subject=Interested%20in%20volunteering%20


The Raycroft Family
Dan and Jill Raycroft, along with their son, Scott, 
have been dedicated ARCH volunteers since the 
death of their eldest child, Pam, in May of 2009.  
Jill has been a volunteer in various organizations 
throughout Sault Ste. Marie. Around the time 
ARCH opened, Jill, a member of Nokomis Chapter 
Order of the Eastern Star, organized an “April 
Shower” event at which members donated a 
variety of needed items to the Hospice. Years 
later, this Chapter continues to support ARCH.  
As for Dan and Scott, both men have been 
active in hockey for many years, refereeing, 
coaching and volunteering their time and skills 
at events including the Open Ice 3-on-3 Hockey 
Tournament in support of ARCH.

Pam had been fighting cancer for 20 years. In 
May of 2009, when she was only 48, doctors gave 
Pam the news that nothing further could be done 
for her.  Pam, a dedicated mother of two children, 
Paul and Michelle, faced her final weeks with a 
great deal of courage and fortitude as she sought 
palliative care. 

The ensuing period between Pam’s diagnosis 
and her passing was, naturally, a very difficult 
time for her family. They were quick to praise the 
support which they all received from ARCH staff 
and volunteers when she arrived at Hospice. Scott 
was quick to mention the comfort the family felt 
when able to take Pam into the garden and down 
the path in her wheelchair. The family was very 
grateful for the peace and tranquillity of ARCH, 
expressing that it was the ideal atmosphere for 
someone at the end of their life. They appreciated 
the comfort they were able to receive: the 
dignified treatment provided by staff and 
volunteers to Pam and her family, and how the 
place felt so much like home.  

Since Pam’s passing, the Raycroft family has 
become deeply involved in The Hospice Golf 
Classic, a major annual fundraiser for ARCH. 
They are grateful to friends, family and the 
various organizations who continue to support 
them through pledges. The group has named 
themselves “Playing FORE Pam”. They wear 
matching shirts which have a logo containing 
angel, wings, a halo, and Pam’s name. In this way 
they formally honour and pay tribute to her.

To help raise as much money as possible for the 
Hospice, the Raycroft family has also teamed 
up with Rome’s Independent Grocers to host a 
carwash/BBQ. With Rome’s assistance, together 
with friends, neighbours and family, $2,500 has 
been raised for ARCH over the past two years and 
it has now become an annual event. 

This family has turned their grief into something 
positive, providing a helping hand to Hospice 
whenever possible. ARCH is incredibly grateful to 
the Raycroft family for their kindess, dedication, 
and hard work. Their generosity is endless and we 
are truly honoured to call them members of our 
ARCH family. 

Written by: Anne MacGregor 

A Hospice Volunteer Story 



Past Events 

A Handmade Christmas Craft and Gift Show was held 
at Quattro on November 22 with more than 75 vendors 
showcasing their beautifully crafted artwork and delicious 
homemade treats. Thank you to all of the vendors that donated 
to the Touch and Take Table for ARCH, and an extra special 
thank you to Eve Webb for organizing this event, raising 
$826.05 for ARCH.

The ARCH Tree Trimming Party took place on December 4. Our 
volunteers were invited to join us for festive treats, delicious 
apple cider, and plenty of story telling as we decorated our 
Christmas tree. USW District 6 also stopped by that week to 
hand-deliver gorgeous fruit baskets to our residents.

The Station Mall Craft and Bake Sale on November 26 raised 
$412 for ARCH! Thank you to our devoted volunteers who 
helped organize the event, thank you to everyone that donated 
items, and thank you to Sugar Witch Fudge for joining us and 
donating all of the proceeds from her fudge sales that day to 
ARCH, totalling an additional $200! 

On January 17 skiers and snowshoers of all ages were invited 
to enjoy an unforgettable chocolate experience at Stokely 
Creek Lodge. Coined The Chocolate Express, 271 participants 
were treated to chocolate-inspired creations at numerous stops 
along the snowy trails while raising more than $9,000 for ARCH!   

An Elegant Affair, organized by Valerie Pluss, was a beautiful 
and truly elegant evening that showcased the talents of Michael 
Sicoly and Mick Dalla-Vee. The December 12 concert raised 
more than $18,000 for ARCH!

In November Nokomis Chapter 70 generously donated $1600 
to ARCH Hospice. The Sunday School at Echo Bay United 
Church also made a wonderful donation of $120 to ARCH!

Many of our volunteers joined us to 
decorate the Hospice with festivity for 
our residents and their families. 

USW District 6 did it again! They 
graciously donated beautiful fruit baskets 
to ARCH Hospice. Yummm.

The Sault Greyhounds visited ARCH and 
met some of our wonderful residents. 
Afterwards the Hounds even helped 
clean up our yard! 

In December the Sault Ste. Marie Horticultural Society held a 
silent auction and generously donated $856 to ARCH. 

This winter KC Roofing donated $75 from each new booking to 
ARCH Hospice, totalling $525. 

Algoma Insurance donated $356 to ARCH from their December 
Christmas party. Thank you!

In early January 11-year old Damian Merling donated half of his 
birthday money to ARCH Hospice. Thank you Damian! 



Find your Krush Fashion Gala, held on November 21 at the 
beautiful Grand Gardens, raised $3,000! Thank you to Kristina 
Koprash for once again choosing ARCH as the recipient of the 
evening’s proceeds, and to everyone that purchased a ticket.

The numbers are in! Saultlicious raised $7,750 for ARCH!

The Soo Greyhounds visited ARCH Hospice on November 2 to 
visit with our residents and to help our volunteers rake leaves. 
There were plenty of smiles on the faces of our residents and 
the players alike. It was a wonderful time - we are already 
looking forward to their next visit!

If you haven’t already heard the spectacular news, the Tim 
Hortons Smile Cookie Campaign raised an astonishing $31,500! 
Thank you to every one of you that purchased a cookie, 
participated in our online contest, and helped spread the word! 

The golf tournament held by the Sault Ste. Marie Insurance 
Brokers Association (SIBA) earlier in the year raised an 
incredible $8,000 for ARCH! Thank you SIBA for your support! 

On October 19 Annette Dugas invited ARCH Hospice to join her 
as she celebrated her 50th birthday. She brought in 50 cupcakes, 
50lbs of coffee, and 50 donations to ARCH. Coincidentally a 
member of our ARCH Connect team, Patty, was also celebrating 
her birthday.  It was certainly a fun and memorable celebration! 
A special thank you to Annette for her generosity!

The Steel City Hockey Tournament program sales raised $863 
for ARCH this year. Thank you to everyone that came out for 
this annual event and supported ARCH.

Tianna Rutland, a proud ARCH supporter, took part in the Run 
the Strip at Night in Las Vegas and raised an amazing $4,000 for 
the hospice. Thank you for being so awesome! 

The Elettra Marconi Society made a generous donation to 
ARCH in the amount of $1,000 this winter. Thank you for your 
generosity and support!

Our Manager of Fund Development, Lee 
Rendell, was all smiles as she accepted 
the $31,500 cheque from the Tim 
Hortons Smile Cookie Campaign!

Members of SIBA enjoyed a great round 
of golf and a delicious meal at Crimson 
Ridge while raising $8,000 for ARCH.

Annette Dugas and our very own Patty 
Greve are lookin’ good as they celebrated 
turning 50! 

Meadow Park Montessori donated $1,200 in gifts and gift 
cards to ARCH Hospice to help make Christmas special for our 
residents and their families. 

Community First Credit Union invited staff to take part in a 
Dress Down Day at the office and raised $561 for ARCH. 



ARCH Hospice provides palliative, end-of-life care to Algoma residents and their families.  
ARCH is committed to the belief that life is meant to be lived fully with comfort to the end.  
Dedicated staff, volunteers and community partners provide compassionate care to meet 
the physical, emotional, social, and spiritual needs of those we are privileged to serve.  
ARCH is partially government funded, requiring $750,000 annually in external funding, as 
well as the generosity of nearly two hundred dedicated staff and volunteer members to 
provide its services to the community.  

Please visit our website at www.archhospice.ca, our Facebook page, or call ARCH 
at 705-942-1556 to learn more or make a donation.

https://www.facebook.com/archhospice

